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Quality Policy

Catena Inspection & Engineering Services Ltd is an established inspection, testing,
fabrication and engineering company who are committed to providing a quality
service to our customers.

With emphasis on providing a quality product and service to all our customers we
have a practical approach centred on the needs of all our customers and know that
on time delivery of correct to specification parts is vital to our continued success.

To achieve this, we will work towards:
e Providing a quality and on-time service
¢ Delivering what we commit to
e Meeting our customers’ requirements

¢ Harnessing the knowledge and experience of all our employees
We are committed to complying with the requirements of ISO 9001:2015, to meeting
customer, quality and regulatory requirements, and to continually improving the
effectiveness of the Quality Management Systems.

Catena will establish measurable quality objectives which will be periodically reviewed
to track progress and ensure that they remain relevant to the business.

We will ensure that this policy is communicated to and understood by all members of
staff.

This Statement represents our commitment to Quality and will be reviewed annually
to ensure its continued relevance and adequacy.

Signed

Matt O’Mara
Managing Director Date 07/2020
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